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INVESTING IN THE
AGEING BOOM

(the age of reason)
New opportunities in Singapore & Asia’s

vast baby-boomer market

By 2050, the number of people above the age of 60 in Asia is expected to reach 1.2 billion, four times higher than the 
number in Europe and the United States combined.  These baby boomers consume and control an estimated wealth of 
US$11 trillion, and have no hesitation in spending heavily on services related to healthcare and ageing. 

The 50+ market controls 80% of wealth and 55% of spending.

The Investing in the Ageing Boom Conference is dedicated to bringing together business leaders and government officials 
to discuss this huge potential market and how to deliver top quality and personalised services from housing, healthcare to 
technology.

The event will discuss: 

• How your organisation can benefit from engaging with the fastest growing demographic, the 50+

• Proven approaches to marketing and selling to 50+ (and how they have evolved through changing economies)

• The important role of integrated medical care and supportive services in the planning and operation of Senior 
Housing and service programmes

• The importance of fostering a culture of “Wellness” among older adults and ways of setting up disease prevention 
and health promotion programmes 

• The demand for private professional care management (PPCM) and the steps in setting up successful PPCM 
practices in Singapore and Asia

• Meeting the demand and delivering high quality personalised health care services for seniors

This conference is sure to be of interest if you are from one of the following industries: 

• Organisations that Cater to 50+ Consumers

• Property Developers and Estate Management

• Private Health Care Providers 

• Investors in Healthcare and Aging Related Products 

• Hospitals and Nursing Homes 

• Financial Investment Institutions 

• Health and Wellness 

• PR, Marketing and Advertising Industries

• Insurance 

• Architect and Planning Consultancies 

• Professionals Committed to Supporting Active and Successful Ageing 

Don’t miss this opportunity to invest in Asia’s 1.2 billion market of baby boomers

13 & 14 October 2011
Mandarin Orchard Singapore by Meritus

Organised by: Organising Partners:  Supported by: Held in: Official Magazine: Official Privilege Card: Official Media: Official Newspaper: Media Partner

Integrative Conference.ai   1   9/2/11   2:24 PMIntegrative Conference.ai   1   9/2/11   2:24 PM



AGENDA FOR DAY 2

8.00 Registration

9.00 OPENING ADDRESS
 Mochtar Riady, Founder and CEO of Lippo Group Ltd (TBC) 
 Dr. Stephen Riady, Chairman of Lippo Group Ltd (TBC)

9.15 Regional Expert Panel Discussion  
 Global Trends and Changes in Ageing: Implications for Asia and Singapore
 • Social policy and services
 • Changing perspectives and markets
 Moderator: David Sinclair, Head of Policy and Research, 

International Longevity Centre – UK
 Panel Speakers: Dr. Robyn Stone, Executive Director of the Center for 

Applied Research at LeadingAge, USA
  Dr. Harrison Bloom, President of the Medical Advisory 

Board for EHE International, USA
  Professor Tan Ngoh Tiong, Dean, School of Human 

Development and Social Services, UNISIM, Singapore 

10.30 MORNING TEA & REFRESHMENTS 

UNDERSTANDING THE BEHAVIOUR AND PREFERENCES OF 
THE OLDER CONSUMERS
     (Been there, done that... show me something new)     (Been there, done that... show me something new)
11.00 New Ways of Segmenting the 50+ Market 
 Dick Stroud, Founder and CEO of 20plus30, Author of The 50-Plus Market, UK
 • The importance of understanding the physiological and psychological 

aspects of ageing
 • Ten ways of segmenting the market  - what is right for your organisation?
 • Using your segmentation strategy to drive all aspects of marketing 

11.45 Active Ageing In The Community – The Wellness Programme
 Joan Pereira, Director (Family Life & Active Ageing) and Dr Tan Yong Seng, 

Chairman, People’s Association Active Ageing Council, Singapore
 • People’s Association Active Ageing Council’s vision, mission & objectives
 • What is a wellness programme and how does it help our seniors?
 • Success stories via video and plans moving forward 

12.30 NETWORKING LUNCH

MARKETING AND SELLING TO 50+
     (I snooze, you lose)     (I snooze, you lose)
14.00 The Golden Economy: The Consumer Marketplace In An Ageing Society
 David Sinclair, Head of Policy and Research, International Longevity 

Centre – UK  
 • Who are the older consumers?
 • What do they want to buy?
 • How can you sell to the older consumer?

14.45 Perception vs Truth Of The Older Market And The Transformational 
Truths of This Segment

 Ben Lightfoot, CEO McCann Worldgroup, Singapore 
 • Understanding the changing behavioural patterns of baby boomers in 

Asia
 • Using behaviour insights of baby boomers to communicate more 

effectively  
 • Learning what marketers need to be aware of in order to yield maximum 

results from baby boomers

15.30 AFTERNOON TEA & REFRESHMENTS 

WORLD OF WORK AND BEYOND RETIREMENT
     (I may be retired, but I am not tired)     (I may be retired, but I am not tired)
16.00 Combining CSR and the Ageing Workforce
 Thomas Thomas, Executive Director, Singapore Compact, Singapore
 • Issues of aging of responsible business
 • Overview of the challenges in engaging an ageing workforce
 •  CSR initiatives for businesses to engage older workers

16.45 Creating Entrepreneurial Options for Seniors
 Helen Lim, Founder of Silver Spring, Singapore 
 • Who wants to be an entrepreneur?
 • New mindset, new skills for the new you
 • Opportunities for seniors by seniors

17.30  End of Day 

19.00  Dinner (TBC)

9.00              TELLS TALL TALES
 Once upon a time...

TECHNOLOGY & INNOVATION
     (Plugged In and still grooving)     (Plugged In and still grooving)
9.30 Age-Friendly - A Critical Strategic Advantage
 Kim Walker, CEO & Founder, Silver Group, Singapore
 • Why 'age-friendly' is critical for companies and governments
 • How to become 'age-friendly'
 • Winners and losers. Examples good and bad 

10.00 Forum Discussion
 Use of Technology and Innovation for Age-Friendly Business

10.30 MORNING TEA & REFRESHMENTS 

HOUSING DESIGN 
     (Space, my final frontier)     (Space, my final frontier)
11.00 Meeting the Senior Housing Needs in Singapore – Private and Public 

Housing Models
 Dr. Robyn Stone, Executive Director of the Center for Applied Research at 

LeadingAge, USA
 • What are some creative and innovative ways to upgrade the current 

public housing stock in Singapore to improve independent housing so 
that it is more modern, attractive and utilitarian?

 • What are ways of integrating other senior services or facilities into these 
models?

 • How to successfully operate such models?

11.30  Marketing Different Housing to Meet Seniors’ Aspirations and Needs
 Sean M. Kelly, Director for New Business and Development, The Kendal 

Corporation, USA
 • What are typical models for senior housing and services?
 • Who are the end-users and what are they looking for?
 • What are proven approaches to marketing and selling Senior Housing 

and Services (and how have they evolved through changing economies)?

12.10 The Business Case for Integrated Medical Care and Supportive Services 
in the Planning and Operation of Senior Housing and Service 
Programmes

 Dr. Harrison Bloom, President of the Medical Advisory Board for EHE 
International, USA and Sean M. Kelly, Director for New Business and 
Development, The Kendal Corporation, USA

 • How has the role of medical care evolved in the planning and operation of 
today’s senior housing and service programmes?

 • How to foster a culture of “wellness” by creating disease prevention and 
health promotion programmes for senior citizens?

 • Successful examples of  improved health outcomes  when senior housing 
and health promotive clinical care are well integrated   

12.45 NETWORKING LUNCH

HEALTHCARE SERVICES 
     (My health is my wealth)     (My health is my wealth)
13.45 Evolving Trends in Marketing Healthcare Services to a Rapidly Growing 

Older Population Based Upon Their Increasing Expectations 
 Dr. Harrison Bloom, President of the Medical Advisory Board for EHE 

International, USA
 • Understanding the evolving lifestyle and expectations of baby boomers
 • Models of companies providing individualised and personalised 

concierge-type medical care to older individuals
 • How decision making in both home environment and health care have 

become significantly more collaborative with older individuals playing a 
far more active role?

14.30 Making the Case for Private Professional Care Management in 
Singapore and Asia 

 Sheila Fallik, Founder of Sheila Fallik & Associates, Professional Geriatric 
Care Management in New York, USA

 • What is Private Professional Care Management (PPCM) and what are the 
factors driving the rapid growth in this new field?

 • How does an investor recruit the right people to provide excellent 
services and care?

 • What factors are necessary to build and maintain a successful and 
profitable PPCM?

15.15 AFTERNOON TEA & REFRESHMENTS

15.45 Panel Discussion
 The No Age Society
 • Evaluation of  evolving needs over the past century
 • Citizenship in a global age
 • The road ahead towards a successful and sustainable business of ageing  
 Moderator:  Rick Koh Buck Song, CEO, Integrative CSR Consulting 

Pte Ltd, Singapore
 Panel Speakers: Dr Tan Yong Seng, Chairman, People’s Association 

Active Ageing Council, Singapore  
  Dr Robyn Stone,Executive Director of the Center for 

Applied Research at LeadingAge, USA
  David Sinclair, Head of Policy and Research, 

International Longevity Centre – UK  
  Dick Stroud, Founder and CEO of 20plus30, Author of 

The 50-Plus Market, UK
           
17.30 Closing Address and Evaluation

www.ageingboomasia.com
AGENDA FOR DAY 1
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Dick Stroud is the Founder and CEO of 20plus30 and author of The 50-Plus Market. His consultancy 
20plus30 assists companies improve all aspects of their marketing to the over-50s generation. Before 
launching 20plus30 he worked in the digital marketing industry and authored the textbook Internet 
Strategies. He was also a visiting lecturer at London Business School. Dick's early career included working 
for IBM and PA Management Consultants. 

His latest book, The 50-Plus Market, is Europe's bestselling book about marketing to older consumers. His most 
recent venture is InTwoFocus - the UK's first Web video agency focused on the over-50s.

Expert Speaker Faculty
     (Plugged In and still grooving)

     (Space, my final frontier)

     (My health is my wealth)

Dr. Harrison Bloom is President of the Medical Advisory Board for EHE International, the United States’ 
oldest and largest preventive health company and also an Associate Clinical Professor of Geriatrics in the 
Brookdale Department of Geriatrics and Adult Development at the Mount Sinai School of Medicine in New 
York City.

Dr Bloom has extensive experience working internationally as the Director of the International Education and 
Consultation Service for the International Longevity Center-USA and has consulted on numerous projects 
world-wide in Lebanon, Taiwan, South Africa, Singapore, Costa Rica, Mexico, Malta, Russia, Bulgaria, India, China, 
Malaysia and Turkey. 

Dr Robyn Stone, a noted researcher and internationally recognised authority on long-term care and aging 
policy, is the executive director of the Center for Applied Research (formerly the Institute for the Future of 
Aging Services -IFAS) at LeadingAge (formerly American Association of Homes and Services for the Aging 
– AAHSA)—the largest membership organisation of non-profit aging services and continuing care 
retirement communities in the USA.  Dr. Stone had developed and directed a number of innovative senior 
housing programmes. She has held senior research and policy positions in both the U.S. government and 
the private sector.

She was a political appointee in the Clinton Administration, serving in the U.S. Department of Health and Human 
Services as Deputy Assistant Secretary for Disability, Ageing and Long-term Care Policy from 1993 through 1996 
and as Assistant Secretary for Ageing in 1997.  

Sean M. Kelly is Director for New Business and Development at The Kendal Corporation USA, one of the ten 
largest and most well respected not-for-profit provider of senior housing and services in the USA. Sean is 
responsible for leading and managing organisational efforts aimed at creating new opportunities for growth 
for Kendal while supporting the strategic planning and development endeavours for existing Kendal 
communities.

Sean is a frequent speaker on matters related to, among other things, senior housing development, emerging 
trends, organisational management for growth and affiliations and acquisitions.

Sheila Fallik is the founder of Sheila Fallik & Associates, a well-respected and highly regarded private 
agency for Professional Geriatric Care Management in New York. 

Sheila has more than 25 years of experience working with social workers, medical and financial professionals and 
elder law attorneys in navigating through the complicated health and social care environments in New York City to 
benefit her clients.  

David Sinclair is the Head of Policy and Research at the International Longevity Centre, UK (ILC-UK). David 
sits on a number of Government and voluntary sector working groups and was the former Vice-Chair of the 
Consumer Expert Group for Digital witchover. He is Vice-Chair of the pan-European Age Platform expert 
group on ICT and Transport. 

David is a trustee of a small older people's charity called Openage. He is also a member of the Editorial Board for 
“Working with Older People” and the NESTA Ageing Advisory Board. David has presented on ageing issues across 
the world (from Blackpool to Montreal and Slovakia to Stormont). David has a particular interest in older 
consumers, active ageing, and the role of technology in an ageing society. 

www.ageingboomasia.com
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Expert Speaker Faculty

Ben Lightfoot  is the CEO of  McCann Worldgroup Singapore. With more than 18 years  experience within 
advertising and communications, Ben has worked with many of the large Advertising Networks around the 
world including Ogilvy, Leo Burnett and Publicis.

Recently appointed CEO of McCann Worldgroup Singapore, Ben came from New Zealand where he held the             
joint role of Executive Creative Director and Managing Director of the McCann NZ office.

Ben has held senior roles in both creative and management across brand, retail, direct and digital. He has been    
internationally awarded, strategically and creatively in each of these disciplines.

Dr Tan Yong Seng is a Heart Surgeon in private practice. He has published extensively in peer-reviewed local 
and international journals and has spoken at conferences in China, Malaysia, USA and Singapore. 
 
Dr Tan is currently the Chairman of the PA Active Ageing Council and Whampoa Active Ageing Committee as well 
as the Vice-Chairman for the Whampoa Citizens’ Consultative Committee.  Dr Tan had initiated the Health 
Ambassador and Know Your Numbers programmes for the seniors of Whampoa constituency to empower them so 
that they can monitor their health status regularly. Last year, he was awarded the People’s Association 5-year Long 
Service Award.  
 
As the Chairman of the People’s Association Active Ageing Council he leads the PA Active Ageing Council to work 
with PA’s grassroots organisations to promote the Wellness Programme and other active ageing programmes so as 
to empower every Singaporean to lead an active and healthy life.  

Ms Joan Pereira is the Director of the Family Life & Active Ageing/Co-ordinator-Women’s Programmes Division in 
People’s Association. She has been with the People’s Association since 1993.  

The People’s Association is a statutory board under the Ministry of Community Development, Youth and Sports.  
Its mission is “To Build and to Bridge communities in achieving One People, One Singapore.”   As an organisation 
whose key role is to promote social cohesion and racial harmony, PA’s goal is to deepen the understanding and 
appreciation of one another’s race, language and religion.  

At the People’s Association, Joan leads the Family Life and Active Ageing/Women’s Programme Division to 
provide, coordinate and organise engagement programmes to outreach and engage families, seniors and women 
in the community, so that they live meaningful and engaged lives

www.ageingboomasia.com

Professor Tan Ngoh Tiong is Dean, School of Human Development and Social Services and former Professor 
of Social Work at Augsburg College, USA. Dr Tan has previously taught at the National University of 
Singapore.  He received his Ph.D. from the University of Minnesota; MSW from University of Pennsylvania, 
and BA from University of Singapore. He has also been visiting scholar at Cambridge University, UC-Berkeley 
and Harvard University. He trained in mediation at the Erickson Mediation Institute as well as the Programme 
on Negotiation at the Harvard Law School. He is Co-Chair of the Commonwealth Organisation for Social 
Work, was Chairman of Family Resource and Training Centre, former President of Singapore Association of 
Social Workers and past Vice President of International Federation of Social Workers.

Dr Tan is an accomplished social worker, educator, mediator, marriage and family therapist and author. He has 
edited many books including: Asian Tsunami and Social Work Practice, Extending Frontiers: Social Work in 
Singapore, Alternative Dispute Resolution, Social Work Around the World and co-authored Preparing for Marriage 
and Parenting Today. He is on the editorial Board of Asia Pacific Journal of Social Work, Journal of Global Social 
Work Practice and was the Managing Editor of Asian Pacific Journal of Social Work and Development. His 
numerous publications include papers and book chapters on counselling, social work, family therapy, conflict 
resolution and mediation
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Thomas Thomas is the Executive Director of the Singapore Compact for Corporate Social Responsibility 
(CSR), the national CSR society in Singapore. As the national society for CSR, the Singapore Compact 
through its multi stakeholder partnership further strengthens the CSR process in Singapore. 

Thomas is also the CEO of the ASEAN CSR Network, a network of CSR networks in ASEAN to achieve sustainable 
socio economic development as the ASEAN Community 2015 is formed.  Singapore Compact serves as the 
secretariat for this network.

He also serves as the focal point for UN Global Compact in Singapore.  The Global Compact is the world’s largest 
corporate citizenship organisation.  Singapore Compact is also a Stakeholder Organisation of the Global 
Reporting Initiative (GRI) a multi stakeholder organisation promoting sustainability reporting and develops 
guidelines for reporting.

Thomas is an Honorary Professor of Corporate Social Responsibility with the Nottingham University Business 
School in the United Kingdom.

Expert Speaker Faculty

Rick Koh is the CEO of Integrative CSR Consulting. He specialises in consulting in communications 
strategy and corporate social responsibility. He currently lectures in media studies as an Adjunct Faculty 
member at the Singapore Management University, School of Social Sciences. He has taught a Master in 
Public Management course in leadership as an Adjunct Associate Professor of leadership at the Lee Kuan 
Yew School of Public Policy, National University of Singapore. 

He was previously with The Straits Times where he was literary editor, columnist, political supervisor and 
commentator, arts and features supervisor, and assistant editor of a weekly world affairs section. He then worked 
for the Singapore Economic Development Board in strategic planning and marketing & corporate communications 
and since then, has worked as a consultant in communications strategy and corporate social responsibility.

www.ageingboomasia.com

Kim Walker is the founder and CEO of SILVER, a Singapore-based consultancy that helps companies and 
governments leverage the opportunities presented by the ageing demographic. His opinions on this 
subject are much sought after by business and the media alike and he has appeared on CNBC, Bloomberg 
and Channel News Asia. 

Prior to establishing SILVER, Kim was Asia Pacific CEO for several multinational advertising and media groups. He 
led the penetration of these global networks into most markets of the region through the acquisition of companies 
and establishment of new businesses.He is an ‘international’ having lived and worked outside his native Australia 
for most of his life including top management positions in Singapore, Hong Kong, New York and Tokyo. 

Kim is an internationally acclaimed speaker. Also a philanthropist, adventurer, entrepreneur, and published 
singer/songwriter.

Helen Lim is the Founder and Managing Director of Silver Spring, a social enterprise based on the business 
model of helping seniors become resilient and seek new challenges. 

Helen focuses on Re-Career coaching and placements, dedicated to “put the Bounce Back in Your Life”. It is 
about Rebound, Reinvent, Revitalise. Her passion is to help more people seek their encore careers and discover 
their unique ways to being fulfilled. 

Prior to setting up Silver Spring, Helen enjoyed almost 40 years of Corporate life as HR practitioner in both 
Singapore Public Sector and also in MNCs (namely Public Service Commission, Ministry of Health, Civil Service 
Institute, Xerox Singapore / Malaysia, Haw Par Corporation, Ethyl Corporation, Uniroyal Chemical Corporation). In 
the last 2 USA-based MNCs, Helen headed the HR function for the whole Asia Pacific region. Her main focus was 
on recruiting talent for each location and handling Mergers and Acquisition people-related issues.
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YES!  Please register us for the following:

Organisation:

Mailing Address:

 Name of Attendee Designation Email Mobile Number

1.

2.

3.

4.

5.

6.

Contact Person Name: Designation: Email: Telephone:

REGISTRATION FORM
Investing In The Ageing Boom Conference

13 & 14 October 2011

REGISTRATION FORM FOR 2-DAY “INVESTING IN THE AGEING BOOM”

Total payment due is $____________ x ____ participants = $ ___________

Mode of payment: 
Cheque Number _________________ (please make cheque payable to “Integrative CSR Consulting Pte Ltd” and mail to 
36 Armenian Street #02-07, Singapore 179934).  Please write organisation’s or delegates’ names on back of cheque. 

Email bhavana@integrative.com.sg or call us at 6536 8860 to find out more!

Refund policy:
A replacement is welcome if you are unable 
to attend. In the event you are unable to 
attend, you will receive an electronic copy of 
the conference documentation.

Disclaimer:
Organisers will endeavour to keep speakers and 
programme as advertised but reserve the right to vary 
the programme, speakers, venue, order of  events or 
other details of the conference at their discretion.   

For Sponsorship and all other enquiries:
Contact Bhavana Murjani, 
Project Director at + 65 6536 8860
Email: bhavana@integrative.com.sg 

Sign up today and pay S$1050 for the 2-day conference

Group Discount 

Sign up in a group of 3 and more and pay S$945 per person only 
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